Return & Exchange Policy

1. Merchandise and exchanges will only be accepted on
merchandise purchased at jbgoods.com.

2. J.B. Goods will credit or exchange merchandise that
is defective in any way.

3. ho additional outbound freight will be incurred on
exchanges.

4. Original freight will not be credited on merchandise
that is NOT defective.

5. Please provide credit card info on return/exchange
form (step #3) when exchanging products of greater
valve.

6. All sale item purchases are final. ho returns or
exchanges.

If you have any questions concerning your purchase
please feel free to call us at 1-800-578-0544, Monday-
Friday dam-4pm EST. Thank for your support.



J.B. Goods

RETURN/EXCHANGE FORM

Please return items to:

1111 West 17" Suite#2
Bloomington, IN. 47404

Bill to info:

Ship to info:

Please fill out and return this form with your return package

DATE

INVOICE #

STEP 1 - PLEASE LIST ITEMS BEING RETURNED AND CHECK EITHER REFUND OR EXCHANGE

Qry. ITEM NO. DESCRIPTION QrY CHECK ONE REASON FOR RETURN
RETURNED REFUND  EXCHANGE
STEP 2 - PLEASE LIST THE REPLACEMENT ITEMS NEEDED
Qry. ITEM NO. DESCRIPTION PRICE | BALANCE DUE SHIP TO:

(SEE STEP 3)

(if different than above)

PLEASE NOTE THAT NO ADDITIONAL OUTBOUND FREIGHT WILL BE INCURRED ON EXCHANGES

STEP 3 -

If the value of the exchange exceeds the value of the returned items, please provide your credit card information below.

Card Type:

Card Number:

Full Name on Card:

Expiration:

Signature:

HELP: We will gladly assist you with any questions you may have regarding returns or exchanges. Please call
1-800-578-0544, Mon-Fri 9am to 4pm, Eastern Standard Time.




